Requirements

The Litigants Dashboard needs to meet the following requirements

1. Login: Litigant users can log in through the system using CDAP SSO
2. Integration

® Litigant dashboard will be integrated with the Cause-list system.

® Litigant dashboard will be integrated with KIOSK (Token-based ticketing).

® Litigant dashboard will be integrated with JISF.

® Litigant dashboard will be integrated with the Judiciary portal.

® Litigant dashboard will be integrated with the Certificate management system.

®* Process

® Litigants will get information about the upcoming hearings through the KIOSK token.
® Litigants will view cases with status (applied, pending, disclose, decree, etc)

® Litigants can search for a specific case by its case number/hearing date etc.

® Litigants can search for lawyers or get lawyer information from the cases.

® Litigants will have the provision to view, download and print certificates for any case.
® Litigants will have the provision to apply for e-service or legal aid/services.

® Litigants will get knowledge about lawyers and regulations, panel codes, etc.

* Litigants will have the provision to file complaints against any issue.
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